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12.6.2 Provide the capability for callers to bill to a third party and shall 
also process such calls. 

12.6.3 Process station-to-station calls. 

12.6.4 Process Busy Line Verify and Emergency Line Interrupt 
requests.  Rates are set forth under Inward Operator Services in 
Exhibit 1 of this Attachment. 

12.6.5 Process emergency call trace originated by a PSAP. 

12.6.6 Process operator assisted directory assistance calls. 

12.6.7 Adhere to equal access requirements, providing CUSTOMER 
local End Users the same IXC access as provided to BellSouth 
End Users.  

12.6.8 Exercise at least the same level of fraud control in providing 
operator service to CUSTOMER that BellSouth provides for its 
own operator service. 

12.6.9 Perform Billed Number Screening when handling collect, 
person-to-person, and billed-to-third-party calls.  

12.6.10 Direct customer account and other similar inquiries to the 
customer service center designated by CUSTOMER. 

12.6.11 Provide call detail records to CUSTOMER via the Optional 
Daily Usage File described in this Attachment.  

12.6.12 The interface requirements shall conform to the interface 
specifications for the platform used to provide Operator Services 
as long as the interface conforms to industry standards. 

12.6.13 BellSouth will provide access to OCP Service at the rates set 
forth in Exhibit A of this Attachment. 

13. Wholesale Directory Assistance Service 

13.1 BellSouth’s Wholesale Directory Assistance (DA) Service 
provides local and non-local End User telephone number listings 
with the option to complete the call at the caller’s direction 
separate and distinct from Wholesale Switch Ports Services or 
Wholesale Local Platform Services. 

13.2 BellSouth will provide access to DA Service at the rates set forth 
in Exhibit A of this Attachment. 

13.3 DA Service shall provide up to two listing requests per call.  If 
available and if requested by CUSTOMER’s End User, 
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BellSouth shall provide caller-optional directory assistance call 
completion service to one of the provided listings. 

13.4 DA Service Updates.  BellSouth shall update End User listings 
changes daily.  These changes include: 

13.4.1 New End User connections; 

13.4.2 End User disconnections; 

13.4.3 End User address changes. 

13.5 These updates shall also be provided for non listed and non 
published numbers for use in emergencies. 

 
2. The Parties agree to delete Section 5.3.4 of Attachment 1 and replace as follows: 
 

5.3.4 Other LIDB services, such as transport services for LIDB query 
services, are available pursuant to the rates set forth in Exhibit A 
of this Attachment attached hereto and incorporated herein by 
this reference.  
 

3. The Parties agree to incorporate into the Agreement the rates as set forth in 
Exhibit 1 of this Amendment attached hereto and incorporated herein by this 
reference. 

 
4. All of the other provisions of the Agreement dated 9/17/2004 shall remain 

unchanged and in full force and effect. 
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Exhibit 1

RATE ELEMENTS
Interi

m
Zone BCS USOC

Svc Order 
Submitted 

Elec
 per LSR

Svc Order 
Submitted 
Manually 
per LSR

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Add'l

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc 1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc Add'l

Nonrecurring   Nonrecurring Disconnect OSS Rates($) 
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN

LINE INFORMATION DATA BASE ACCESS (LIDB)
LIDB Common Transport Per Query 0.0003
LIDB Validation Per Query OQV BHML1 0.035378
LIDB Originating Point Code Establishment or Change OQV NRBPX 91.00 42.08

DIRECTORY ASSISTANCE SERVICES
DIRECTORY ASSISTANCE ACCESS SERVICE

Directory Assistance Access Service Calls, Charge Per Call 0.275
DIRECTORY ASSISTANCE CALL COMPLETION ACCESS SERVICE (DACC)

Directory Assistance Call Completion Access Service (DACC), 
Per Call Attempt 0.10

INWARD OPERATOR SERVICES
Inward Operator Services - Verification,  Per Minute 1.15
Inward Operator Services - Verification and Emergency Interrupt 
-  Per Minute 1.15

OPERATOR CALL PROCESSING
Oper. Call Processing - Oper. Provided, Per Min. - Using BST 
LIDB 1.20
Oper. Call Processing - Oper. Provided, Per Min. - Using 
Foreign LIDB 1.24
Oper. Call Processing - Fully Automated, per Call - Using BST 
LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using 
Foreign LIDB 0.20

Exhibit: A

CATEGORY

SERVICES - Alabama

Rec

RATES($)

Attachment: 1

Version: OS/DA Amendment - DS0 Services Agreement
02/02/05  Page 1 of 9
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Exhibit 1

RATE ELEMENTS
Interi

m
Zone BCS USOC

Svc Order 
Submitted 

Elec
 per LSR

Svc Order 
Submitted 
Manually 
per LSR

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Add'l

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc 1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc Add'l

Nonrecurring   Nonrecurring Disconnect OSS Rates($) 
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN

LINE INFORMATION DATA BASE ACCESS (LIDB)
LIDB Common Transport Per Query 0.0003
LIDB Validation Per Query OQV BHML1 0.035378
LIDB Originating Point Code Establishment or Change OQV NRBPX 91.00 55.13 55.13 55.13

DIRECTORY ASSISTANCE SERVICES
DIRECTORY ASSISTANCE ACCESS SERVICE

Directory Assistance Access Service Calls, Charge Per Call 0.275
DIRECTORY ASSISTANCE CALL COMPLETION ACCESS SERVICE (DACC)

Directory Assistance Call Completion Access Service (DACC), 
Per Call Attempt 0.10

INWARD OPERATOR SERVICES
Inward Operator Services - Verification,  Per Call 1.00
Inward Operator Services - Verification and Emergency Interrupt 
-  Per Call 1.95

OPERATOR CALL PROCESSING
Oper. Call Processing - Oper. Provided, Per Min. - Using BST 
LIDB 1.20
Oper. Call Processing - Oper. Provided, Per Min. - Using 
Foreign LIDB 1.24
Oper. Call Processing - Fully Automated, per Call - Using BST 
LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using 
Foreign LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using 
Foreign LIDB 0.20

Exhibit: A

CATEGORY

SERVICES - Florida

Rec

RATES($)

Attachment: 1

Version: OS/DA Amendment - DS0 Services Agreement
02/02/05  Page 2 of 9
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Exhibit 1

RATE ELEMENTS
Interi

m
Zone BCS USOC

Svc Order 
Submitted 

Elec
 per LSR

Svc Order 
Submitted 
Manually 
per LSR

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Add'l

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc 1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc Add'l

Nonrecurring   Nonrecurring Disconnect OSS Rates($) 
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN

LINE INFORMATION DATA BASE ACCESS (LIDB)
LIDB Common Transport Per Query 0.0003
LIDB Validation Per Query OQV BHML1 0.035378
LIDB Originating Point Code Establishment or Change OQV NRBPX 91.00 33.24 39.35 39.35

DIRECTORY ASSISTANCE SERVICES
DIRECTORY ASSISTANCE ACCESS SERVICE

Directory Assistance Access Service Calls, Charge Per Call 0.275
DIRECTORY ASSISTANCE CALL COMPLETION ACCESS SERVICE (DACC)

Directory Assistance Call Completion Access Service (DACC), 
Per Call Attempt 0.10

INWARD OPERATOR SERVICES
Inward Operator Svcs - Verification,  Per Minute 1.15
Inward Operator Services - Verification and Emergency Interrupt 
-  Per Minute 1.15

OPERATOR CALL PROCESSING
Oper. Call Processing - Oper. Provided, Per Min. - Using BST 
LIDB 1.20
Oper. Call Processing - Oper. Provided, Per Min. - Using 
Foreign LIDB 1.24
Oper. Call Processing - Fully Automated, per Call - Using BST 
LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using 
Foreign LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using 
Foreign LIDB 0.20

Exhibit: A

CATEGORY

SERVICES - Georgia

Rec

RATES($)

Attachment: 1

Version: OS/DA Amendment - DS0 Services Agreement
02/02/05  Page 3 of 9
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Exhibit 1

RATE ELEMENTS
Interi

m
Zone BCS USOC

Svc Order 
Submitted 

Elec
 per LSR

Svc Order 
Submitted 
Manually 
per LSR

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Add'l

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc 1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc Add'l

Nonrecurring   Nonrecurring Disconnect OSS Rates($) 
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN

LINE INFORMATION DATA BASE ACCESS (LIDB)
LIDB Common Transport Per Query 0.0003
LIDB Validation Per Query OQV BHML1 0.035378
LIDB Originating Point Code Establishment or Change OQV NRBPX 91.00 67.59

DIRECTORY ASSISTANCE SERVICES
DIRECTORY ASSISTANCE ACCESS SERVICE

Directory Assistance Access Service Calls, Charge Per Call 0.275
DIRECTORY ASSISTANCE CALL COMPLETION ACCESS SERVICE (DACC)

Directory Assistance Call Completion Access Service (DACC), 
Per Call Attempt 0.10

INWARD OPERATOR SERVICES
Inward Operator Services - Verification,  Per Call 1.00
Inward Operator Services - Verification and Emergency Interrupt 
-  Per Call 1.95

OPERATOR CALL PROCESSING
Oper. Call Processing - Oper. Provided, Per Min. - Using BST 
LIDB 1.20
Oper. Call Processing - Oper. Provided, Per Min. - Using 
Foreign LIDB 1.24
Oper. Call Processing - Fully Automated, per Call - Using BST 
LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using 
Foreign LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using 
Foreign LIDB 0.20

Exhibit: A

CATEGORY

SERVICES - Kentucky

Rec

RATES($)

Attachment: 1

Version: OS/DA Amendment - DS0 Services Agreement
02/02/05  Page 4 of 9
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Exhibit 1

RATE ELEMENTS
Interi

m
Zone BCS USOC

Svc Order 
Submitted 

Elec
 per LSR

Svc Order 
Submitted 
Manually 
per LSR

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Add'l

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc 1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc Add'l

Nonrecurring   Nonrecurring Disconnect OSS Rates($) 
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN

LINE INFORMATION DATA BASE ACCESS (LIDB)
LIDB Common Transport Per Query 0.0003
LIDB Validation Per Query OQV BHML1 0.035378
LIDB Originating Point Code Establishment or Change OQV NRBPX 91.00

DIRECTORY ASSISTANCE SERVICES
DIRECTORY ASSISTANCE ACCESS SERVICE

Directory Assistance Access Service Calls, Charge Per Call 0.275
DIRECTORY ASSISTANCE CALL COMPLETION ACCESS SERVICE (DACC)

Directory Assistance Call Completion Access Service (DACC), 
Per Call Attempt 0.10

INWARD OPERATOR SERVICES
Inward Operator Services - Verification,  Per Minute 1.15
Inward Operator Services - Verification and Emergency Interrupt 
-  Per Minute 1.15

OPERATOR CALL PROCESSING
Oper. Call Processing - Oper. Provided, Per Min. - Using BST 
LIDB 1.20
Oper. Call Processing - Oper. Provided, Per Min. - Using 
Foreign LIDB 1.24
Oper. Call Processing - Fully Automated, per Call - Using BST 
LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using 
Foreign LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using 
Foreign LIDB 0.20

Exhibit: A

CATEGORY

SERVICES - Louisiana

Rec

RATES($)

Attachment: 1

Version: OS/DA Amendment - DS0 Services Agreement
02/02/05  Page 5 of 9
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Exhibit 1

RATE ELEMENTS
Interi

m
Zone BCS USOC

Svc Order 
Submitted 

Elec
 per LSR

Svc Order 
Submitted 
Manually 
per LSR

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Add'l

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc 1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc Add'l

Nonrecurring   Nonrecurring Disconnect OSS Rates($) 
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN

LINE INFORMATION DATA BASE ACCESS (LIDB)
LIDB Common Transport Per Query 0.0003
LIDB Validation Per Query OQV BHML1 0.035378
LIDB Originating Point Code Establishment or Change OQV NRBPX 91.00 34.52 42.33 42.33

DIRECTORY ASSISTANCE SERVICES
DIRECTORY ASSISTANCE ACCESS SERVICE

Directory Assistance Access Service Calls, Charge Per Call 0.275
DIRECTORY ASSISTANCE CALL COMPLETION ACCESS SERVICE (DACC)

Directory Assistance Call Completion Access Service (DACC), 
Per Call Attempt 0.10

INWARD OPERATOR SERVICES
Inward Operator Services - Verification,  Per Minute 1.15
Inward Operator Services - Verification and Emergency Interrupt 
-  Per Minute 1.15

OPERATOR CALL PROCESSING
Oper. Call Processing - Oper. Provided, Per Min. - Using BST 
LIDB 1.20
Oper. Call Processing - Oper. Provided, Per Min. - Using 
Foreign LIDB 1.24
Oper. Call Processing - Fully Automated, per Call - Using BST 
LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using 
Foreign LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using 
Foreign LIDB 0.20

Exhibit: A

CATEGORY

SERVICES - Mississippi

Rec

RATES($)

Attachment: 1

Version: OS/DA Amendment - DS0 Services Agreement
02/02/05  Page 6 of 9
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Exhibit 1

RATE ELEMENTS
Interi

m
Zone BCS USOC

Svc Order 
Submitted 

Elec
 per LSR

Svc Order 
Submitted 
Manually 
per LSR

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Add'l

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc 1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc Add'l

Nonrecurring   Nonrecurring Disconnect OSS Rates($) 
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN

LINE INFORMATION DATA BASE ACCESS (LIDB)
LIDB Common Transport Per Query 0.0003
LIDB Validation Per Query OQV BHML1 0.035378
LIDB Originating Point Code Establishment or Change OQV NRBPX 91.00

DIRECTORY ASSISTANCE SERVICES
DIRECTORY ASSISTANCE ACCESS SERVICE

Directory Assistance Access Service Calls, Charge Per Call 0.275
DIRECTORY ASSISTANCE CALL COMPLETION ACCESS SERVICE (DACC)

Directory Assistance Call Completion Access Service (DACC), 
Per Call Attempt 0.10

INWARD OPERATOR SERVICES
Inward Operator Services - Verification,  Per Minute 1.15
Inward Operator Services - Verification and Emergency Interrupt 
-  Per Minute 1.15

OPERATOR CALL PROCESSING
Oper. Call Processing - Oper. Provided, Per Min. - Using BST 
LIDB 1.20
Oper. Call Processing - Oper. Provided, Per Min. - Using 
Foreign LIDB 1.24
Oper. Call Processing - Fully Automated, per Call - Using BST 
LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using 
Foreign LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using 
Foreign LIDB 0.20

Exhibit: A

CATEGORY

SERVICES - North Carolina

Rec

RATES($)

Attachment: 1

Version: OS/DA Amendment - DS0 Services Agreement
02/02/05  Page 7 of 9
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Exhibit 1

RATE ELEMENTS
Interi

m
Zone BCS USOC

Svc Order 
Submitted 

Elec
 per LSR

Svc Order 
Submitted 
Manually 
per LSR

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Add'l

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc 1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc Add'l

Nonrecurring   Nonrecurring Disconnect OSS Rates($) 
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN

LINE INFORMATION DATA BASE ACCESS (LIDB)
LIDB Common Transport Per Query 0.0003
LIDB Validation Per Query OQV BHML1 0.035378
LIDB Originating Point Code Establishment or Change OQV NRBPX 91.00 42.18

DIRECTORY ASSISTANCE SERVICES
DIRECTORY ASSISTANCE ACCESS SERVICE

Directory Assistance Access Service Calls, Charge Per Call 0.275
DIRECTORY ASSISTANCE CALL COMPLETION ACCESS SERVICE (DACC)

Directory Assistance Call Completion Access Service (DACC), 
Per Call Attempt 0.10

INWARD OPERATOR SERVICES
Inward Operator Services - Verification,  Per Minute 1.15
Inward Operator Services - Verification and Emergency Interrupt 
-  Per Minute 1.15

OPERATOR CALL PROCESSING
Oper. Call Processing - Oper. Provided, Per Min. - Using BST 
LIDB 1.20
Oper. Call Processing - Oper. Provided, Per Min. - Using 
Foreign LIDB 1.24
Oper. Call Processing - Fully Automated, per Call - Using BST 
LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using 
Foreign LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using 
Foreign LIDB 0.20

Exhibit: A

CATEGORY

SERVICES - South Carolina

Rec

RATES($)

Attachment: 1

Version: OS/DA Amendment - DS0 Services Agreement
02/02/05  Page 8 of 9
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Exhibit 1

RATE ELEMENTS
Interi

m
Zone BCS USOC

Svc Order 
Submitted 

Elec
 per LSR

Svc Order 
Submitted 
Manually 
per LSR

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Add'l

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc 1st

Incremental 
Charge - 

Manual Svc 
Order vs. 

Electronic-
Disc Add'l

Nonrecurring   Nonrecurring Disconnect OSS Rates($) 
First Add'l First Add'l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN

LINE INFORMATION DATA BASE ACCESS (LIDB)
LIDB Common Transport Per Query 0.0003
LIDB Validation Per Query OQV BHML1 0.035378
LIDB Originating Point Code Establishment or Change OQV NRBPX 91.00

DIRECTORY ASSISTANCE SERVICES
DIRECTORY ASSISTANCE ACCESS SERVICE

Directory Assistance Access Service Calls, Charge Per Call 0.275
DIRECTORY ASSISTANCE CALL COMPLETION ACCESS SERVICE (DACC)

Directory Assistance Call Completion Access Service (DACC), 
Per Call Attempt 0.10

DIRECTORY TRANSPORT (DT)
DT-Local Channel DS1 ULDD1 ULDF1 40.99 277.35 233.26 33.18 22.30 20.35 10.54 13.32 1.40
DT-DS1 Level Interoffice per mile U1TD1 1L5XX 0.3562
DT-DS1 Level Interoffice per facility termination U1TD1 U1TF1 77.86 112.40 76.27 19.55 14.99 20.35 10.54 13.32 1.40
SWA Common Transport per Directory Assistance Access 
Service Per Call 0.000271
SWA Common Transport per Directory Assistance Access 
Service Per Call Per Mile 0.0000165
Access Tandem Switching Per Directory Assistance Access 
Service Per Call 0.0001875
DT- Directory Assistance Interconnection Per Directory 
Assistance Service Call 0.00
DT-Installation NRC, Per Trunk or Signaling Connection OHD TPP1X 204.62 4.43 136.09 4.43 20.35 10.54 13.32 1.40

INWARD OPERATOR SERVICES
Inward Operator Services - Verification,  Per Minute 1.15
Inward Operator Services - Verification and Emergency Interrupt 
-  Per Minute 1.15

OPERATOR CALL PROCESSING
Oper. Call Processing - Oper. Provided, Per Min. - Using BST 
LIDB 1.20
Oper. Call Processing - Oper. Provided, Per Min. - Using 
Foreign LIDB 1.24
Oper. Call Processing - Fully Automated, per Call - Using BST 
LIDB 0.20
Oper. Call Processing - Fully Automated, per Call - Using 
Foreign LIDB 0.20

Exhibit: A

CATEGORY

SERVICES - Tennessee

Rec

RATES($)

Attachment: 1

Version: OS/DA Amendment - DS0 Services Agreement
02/02/05  Page 9 of 9
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